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Reading Time: 10 minutes 
Writing Time: 180 minutes 
 
INSTRUCTIONS TO CANDIDATES 
 1. INSTRUCTIONS TO CANDIDATES:  
1.1 The examination has three sections (please adjust details as required if more than one 
section) 
Section A:  
Suggested Time:  
90 mins   
Multiple Choice Questions: Answer ALL (45) questions 
Section B:  
Suggested Time: 
60 mins   
Short Essay Question: This section consists of six questions that must be 
answered. 
Commence the answer to each question on a new page of the exam booklet.  
Additional exam booklets are available if needed. 
Section C:  
Suggested Time: 
30 mins   
 
System Analysis Question:  
This section consists of one question that must be answered. 
Commence the answer to the question on a new page of the exam booklet.  
Additional exam booklets are available if needed. 
Section A must be answered on the Answer sheet provided/in this examination paper and must be 
handed in with your answer booklet.  Please ensure that your name and student number are clearly 
indicated on your Answer Sheet and at the top of this examination paper. Section B and Section C are 
to be answered in separate booklets. 
1.2 The marks for each question or part question are shown on the paper. 
 Section A  30 marks 
 Section B 12 marks 
 Section C 8 marks 
 Total marks for this examination: 50 
  
1.3 Read ALL questions carefully. 
1.4 Do not commence writing until instructed to do so. 
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This is a RESTRICTED OPEN BOOK examination 
Any non-programmable calculator is permitted 
No handwritten notes are permitted 
Any hard copy, unannotated dictionary is permitted 
Answer on supplied examination materials only 
ADDITIONAL AUTHORISED MATERIALS EXAMINATION MATERIALS TO BE SUPPLIED 
 
No additional printed material is permitted 
 
1 x 8 Page Book 
1 x 4-Multiple Choice Answer Sheet 
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SECTION A (30 Marks - Suggested time approx. 90 minutes) 
This section is made up of 45 multiple choice questions. Answer ALL (45) questions. 
Answers should be clearly marked in pen on the answer sheet provided with this paper 
by filling in the circle below the appropriate letter. . e.g. 
 A B C D  
      
If a choice for a particular question is subsequently discarded and a new answer 
chosen, cross out the original answer and remark with the new answer as below. e.g. 
 A B C D  
      
The answer sheets provided must be submitted with your examination booklet at the 
end of this examination for marking.  Additional answer sheets may be provided where 
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SECTION B:  
This section consists of six short answer style questions that must be answered.  
Commence the answer to the question on a new page of the exam booklet.  
Additional exam booklets are available if needed. 
 
QUESTION B (12 Marks - Suggested time approx. 60 minutes) 
B 1. Discuss the advantages and disadvantages of the different modes of 
processing (i.e., On Line Transaction Entry (OLTE) and On Line Real 
Time (OLRT). 
          (2 MARKS) 
 
B 2. Identify a specific situation in which periodic processing is sufficient to 
support the business process, and a second situation where immediate 
processing is necessary to adequately support the process.  Your answer 
should include (but not be limited to) the reasons to support your 
selections. 
         (2 MARKS) 
 
B 3. What are the two main approaches (from a systems management/control 
perspective1),to data management? Your answer should include a brief 
definition of each and the main differences in the approaches and the 
major advantages of the data base approach to data management over 
the file oriented approach to data processing.  
         (2 MARKS) 
 
B 4. List and briefly describe the limitations of the system of internal control.  
         (2 MARKS) 
 
B 5. What is the concept of segregation of duties as it relates to internal 
controls? 
         (2 MARKS) 
 
B 6. Discuss briefly the output necessary for effective and efficient custodial 
and financial control of fixed assets. 
         (2 MARKS) 
                                                     
1   i.e. Not from a “technical” or “technologist’s” perspective. 
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SECTION C:  (8 Marks - Suggested time approx. 30 minutes) 
 
This section consists of one systems analysis style question that must be answered.  
Commence the answer to the question on a new page of the exam booklet.  
Additional exam booklets are available if needed. 
A flowchart on the following page of this paper is the systems/document flowchart of 
a Sales System (and associated systems). The flowchart is annotated with 10 points 
labelled 1 to 10, that represent either a control plan that satisfies one or more control 
objectives of the system OR a point where a control plan to satisfy one or more 




For each of the 10 identified control points indicate what control objectives of the 
system are satisfied or missing. In addition, for each of the MISSING control plans 
speculate on a control plan that should/could be implemented for each MISSING 
element. 
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Figure 1 Sales and Shipping 
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THIS CONTROL MATRIX TEMPLATE IS ONLY PROVIDED TO ASSIST THOSE STUDENTS WHO WISH TO USE IT IN THE 
PREPARATION OF THEIR ANSWER TO PART C.   
HOWEVER IT IS NOT NECESSARY TO COMPLETE THIS TEMPLATE IN ORDER TO ANSWER PART C 
  
